
AStA Hardship fund: Reasons for reimbursement and required documents 
 

Please note: 
With the refund, the AStA semester ticket cannot be used any longer during the semester 
period! 
 
The application must be submitted no later than the 21st day after the start of lectures after the 
general start of lectures as stated in the current course catalog of the university (cut-off period). 
 
During the application review, it may be necessary to revalidate your Goethe-Card. We will ask you 
to do so if necessary. 
 

Refund reason 
 

Proof 

Landesticket Hessen Copy of the signed Landesticket Hessen 

Leave of absence    Enrollment certificate with the print "on leave" (beurlaubt) 

A study-related stay 
abroad 

Proof of the duration and location of the semester abroad, issued by the 
Goethe University or the foreign university with signature or stamp 

A practice-oriented 
semester  
(outside the area covered 
by the semester ticket) 

Certificate from the institution where the internship is being carried out 
(with signature or stamp). 

Severe disability (free 
transportation)  

A copy of the disabled person's pass (“Schwerbehindertenausweis”) and 
a copy of the valid token (“Wertmarke”) 

Exam preparation 
-bachelor, master, i.a. 
(only if the residence is 
outside the area covered 
by the semester ticket) 

Confirmation from the examination office (Prüfungsamt) that you have 
fully met the requirements for registering for the final exam and that 
you are no longer required to attend the university;  
proof of residence (such as PhD) 

PhD  
(only if the residence is 
outside the area covered 
by the semester ticket) 

Enrollment certificate with the print "Promotion" and proof of residence: 
- A copy of the identity card OR 
- Registration certificate (not older than 12 months) 
- If necessary (living abroad): A copy of the rental contract 

Health issues Medical certificate stating that you are/were unable to use public 
transport for at least three months during the applicable semester due 
to health reasons. 

Double enrollment Refunds can only be made for the semester ticket, considering all 
transition tariffs, which is cheaper. Currently, the ticket at the Goethe 
University is the most expensive in the region. The application for 
“double enrollment” must therefore be submitted to the AStA of the 
other university. 

Social difficulties Bank statements (of all existing) accounts for the last three months; 
Information on the social and economic situation 

Childcare Birth certificate of the child, OR disabled person's pass + birth certificate 
of the child  

The care of dependents 
and close relatives  

Certificate from the health or nursing care insurance company (Kranken- 
or Pflegekasse)  

 


